Notes for Zoom, Jaws, iOS with a braille display.
By Michelle Stevens for Deafblind Victoria, June 2020 (DRAFT)
Requirements for using this guide
You should have:
0. A device such as a computer, smart phone or tablet
0. An internet connection
0. A refreshable braille display
0. A screen reader (e.g. JAWS, NVDA or iOS VoiceOver)
What is Zoom?
Zoom is a service for online meetings. It uses video, sound and text. Two or more people can join a Zoom meeting using their computer or other device. People in the meeting can talk to each other using video, sound and text. A braille display can display the text.
Zoom does not have automatic captions, but it can work together with a live captioning service, so speech can also be displayed as text.
It’s important not to confuse Zoom and ZoomText. They are different programmes. ZoomText is a screen magnifier.
Meeting invitation
The person organising the meeting is called the “host”. The other people are called “participants”.
The host can invite participants to a meeting by sending them an invitation. The invitation includes a web link, a meeting ID and a password. When you get an invitation, the easiest way to join the meeting is by clicking the link. If you don’t already have the Zoom app installed on your device, you will be given a link to download it.
There is a free version and a paid version of the Zoom app. The free version is enough for most users.
If you know how to install an app on your device, you can skip the next step and go to 1.5.
Installing Zoom manually
1.4a Windows
0. Go to https://zoom.us/download
0. Find the heading “Download centre”, by pressing tab until you reach it
0. Select “Zoom Client for Meetings”. Jaws users can press the letter H until you reach it
0. You may be asked if you want to proceed. Tab to Yes, and press spacebar or enter to continue. The installer file will download.
0. Open the installer file. Tip:  In your downloads folder, press letter z to jump to Zoom, then press enter to start installation.
0. Follow the installer prompts. Use tab to select a button, and press enter or spacebar to go to the next step. Tip: Tab right by pressing dots 4&5 + spacebar on your braille display. Tab left by pressing shift + tab on the keyboard, or dots 1&2 + spacebar on the braille display.
1.4b iOS and Android
Download and install the Zoom meeting app from the Apple App Store or Google Play Store.
1 Open the App store
2 Tab right, or use the spacebar & dots 4+5
3 Use up arrow (or spacebar + dot 1) to reach the edit search box
4 Type in Zoom
5 Tab through the list to confirm, and press enter
6 Enter your Apple or Google user name and password if needed
7 Click “download Zoom”
8 When you first launch the app, give permission to use your microphone and camera.  
Joining a meeting
If you click on a meeting invitation, Zoom will open and you will join the meeting automatically – skip to the step 1.6. You can also open Zoom and join a meeting manually – see 1.5a or 1.5b below.
1.5a Windows
Tip for Windows users: press windows key plus D to go to the desktop, press Z to go to Zoom, then press enter to open it.
Make sure Zoom is in focus with your screen reader.  For example, in JAWS, press Insert plus T to read the title line, it should say something like Zoom.
1 Press control+tab until you reach “Home”
2 Press tab until you reach “Join”, then press spacebar or enter
3 Enter the meeting ID (from the invitation) and press enter
4 Enter the meeting password (from the invitation) and press enter 
5 Wait for the meeting host to approve you
1.5b iOS and Android
When you are told the host has started the meeting, scroll with spacebar dot 4 to the button More…
In the meeting – communicating with others
1.6a Audio/Video
If you want others in the meeting to see and hear you, make sure the camera and microphone are enabled on your device. Check with a Commguide or Interpreter, if they are with you.
Windows tip: When in a Zoom meeting, press Alt+A to mute and unmute the microphone, and Alt+V to turn your camera off and on.
iOS tip: You will be prompted to allow microphone and camera access
1.6b Text chat
People in the meeting can type messages to each other using the chat window. To turn on/off the chat window, press Alt+H (Windows) or spacebar or enter+ right arrow (iOS).
Using a braille display, you can pan left/right with your panning buttons. You can Tab between areas of the chat window, to read or write messages.
Pan left to read the beginning of the chat. Pan right to read more messages. Keep panning right to be able to type your own message into the chat window. Move up one line with space bar + dot 1, and move down one line with spacebar + dot 4. You can use the cursor keys on the braille display to move to the beginning or end of the line.
Tip: Press Alt+Y to raise your hand. This tells the host that you want to talk.
1.6c Live captions
Zoom also works with Live Captions. The captioning provider can help link the captions to the Zoom meeting. You can read the captions on the braille display. 
1.6d Recording
Press Alt+R to start or stop recording the meeting. You can pause/unpause the recording with Alt+P. 
Leaving a meeting
To leave the meeting press Alt+F4, or Alt+Q (Windows).
Resources
0. Mosen, J. (2017) "Meet Me Accessibly, a guide to Zoom Cloud Meetings from a blindness perspective”; www.i-accessonline.visionaustralia.org
0. Thomas, H. (2020) “Getting Started With Zoom Meetings: A Guide for JAWS, NVDA, and iPhone VoiceOver Users”; www.carroll.org
0. Zoom: www.zoom.us
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